
DD Council Performance Measures 

 

Performance Measures for Individual and Family Advocacy (IA) 

IA 1.1: The number of people with I/DD who participated in Council supported activities. 

IA 1.2: The number of family members who participated in Council supported activities.  

IA 2.1: The % of people with I/DD who report increasing their advocacy as a result of Council work. 

IA 2.2: The % of family members who report increasing their advocacy as a result of Council work. 

IA 2.3:  The % of people who are better able to say what they want or say what services and supports 

they want or say what is important to them.  (People is both people with I/DD and families) 

IA 2.4:  The % of people who are participating now in advocacy activities. (People is both people with 

I/DD and families). 

IA 2.5:  The % of people who are on cross disability coalitions, policy boards, advisory boards, governing 

bodies and/or serving in leadership positions.  (People is both people with I/DD and family members).  

IA 3:  The % of people satisfied with a project activity. (People is both people with I/DD and family 

members). 

IA 3.1: The % of people with I/DD satisfied with a project activity. 

IA 3.2:  The % of family members satisfied with a project activity.  

 

Performance Measures for Systems Change (SC) 

SC 1.1: The number of policy and/or procedures created or changed. 

SC 1.2: The number of statute and/or regulations created or changed. 

SC 1.3.1: The number of promising practices created. 

SC 1.3.2: The number of promising practices supported through Council activities. 

SC 1.3.3: The number of best practices created. 

SC 1.3.4: The number of best practices supported through Council activities. 

SC 1.4: The number of people trained or educated through Council systemic change initiatives 

(professionals trained). 

SC 1.5:  The number of Council supported systems change activities with organizations actively involved. 

SC 2.1: The number of Council efforts that led to the improvement of best or promising practices, 

policies, procedures, statute, or regulation changes (sub-measures 2.1.1; 2.1.3). 



SC 2.2: The number of Council efforts that were implemented to transform fragmented approaches into 

a coordinated and effective system that assures people with I/DD and their families participate in the 

design of and have access to needed community services etc. (sub-measures 2.1.2; 2.1.4). 

SC 2.1.1: The number of policy, procedure, statute, or regulation changes improved as a result of systems 

change. 

SC 2.1.2: The number of policy, procedure, statute, or regulation changes implemented. 

SC 2.1.3: The number of promising and /or best practices improved as a result of systems change 

activities.  

SC 2.1.4: The number of promising and/or best practices that were implemented. 

 


