
The Arizona Technology Access Program: 
Who We Are / What We Do 

AzTAP is a Phoenix-based program of the Institute for 
Human Development at Northern Arizona University 



AzTAP 
Services: 
 * Demonstrate AT 

devices  

* Consultations to help 
individuals find the right 
technology for their needs 

* Lend out devices for 
short term use 

* Operate on-line 
equipment re-use 
programs 

* Provide affordable 
financial loan$ to help 
people buy technology 

* Training, education & 
technical assistance to 
individuals, organizations, 
agencies and businesses 

 

AzTAP Mission: 

 To connect people with disabilities 
with the assistive technology they 
need to participate as fully as possible 
in activities that matter to them. 

 



Assistive Technology (AT) Defined: 

AT Device: 
 Any item, piece of equipment 

or product system whether 
acquired commercially off the 
shelf, modified or customized 
that is used to increase or 
improve functional capacities 
of individuals with 
disabilities. 

AT Service: 

 Any service that directly 
assists an individual with a 
disability in the selection, 
acquisition or use of assistive 
technology. 
 
 



Engage /Participate AT (Tools) 

 Carry out daily living tasks 

 Communicate with family 
& friends  

 Get around the home & 
community (mobility) 

 Learn 

 Engage in play, hobbies 
and recreational activities 

 Work/volunteer 

 Socialize 

 

Assistive Technology Supports  
a Person’s Ability To: 



AT Demonstrations & Consultations 

Demonstrations 

 Guided, face to face, 
hands-on exploration of 
devices & features 

 Assists consumer in the 
decision making process 

Consultations 

 Individualized, one on one 
sessions with an assistive 
technology specialist at 
our center or at client’s 
location (home, office, 
school) 

 



Short Term Device Loans Devices are loaned to 
borrowers for 2 weeks 

Items are available 
for pickup or are 
shipped at no cost to 
the borrower 

Loans help people 
decide whether the 
equipment is right for 
them – prior to 
purchase 



Equipment Reuse - AT Exchange 

Equipment Reuse   
AT Equipment Exchange (ATEX) 



 AT & DME Reuse Coalition 



 

AzLAT 
 

SEED Loan$ 

 Financing  AT  for use by a 
person with a disability 
for: 

 Self-care independence 

 Education 

 Community living 

 Participation in activities  
of one’s own choosing 

 Improved quality of life 

 

 Financing equipment 
and/or AT to support 
employment of an 
individual with a disability 
as: 

 An employee 

 An independent contractor 

 Teleworker 

 Self-employed/entrepreneur 

 

AzTAP Offers 2 Financial Loan Program$ 

Independence is priceless; we make it affordable 



Arizona Loan$ for Assistive Technology 

 Low interest rates 
 No prepayment penalties 
 Flexible length of repayment (1 – 

5 years) 
 Assistance with completing 

application 
 Identification of other possible 

$$ sources 
 Guidance with device selection 

and identifying vendors 
 Intervention options to avoid 

loan default 
*************** 

Criteria: Demonstrate ability 
to repay loan: 

 Sufficient monthly income 
and credit worthiness  
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Training programs at our 
office 

Training in the community 
– throughout Arizona 

Training and Education 

 



AzTAP Contact Information 

 Call: 602-728-9534; 800-477-9921  

 Visit: 2400 N. Central Ave, Phoenix, AZ 85004 

 Email: askAzTAP@nau.edu 

 View our website: www.aztap.org or scan our 
QR code  

 

 

 


