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Report Overview   

This Phase One Report provides a comprehensive overview of Arizona’s developmental disabilities 
landscape. It lays the groundwork for the survey and town hall components of the comprehensive 
review and analysis. The final report will integrate these findings with survey and town hall results, as 
well as the ad hoc committee’s analysis of state challenges, to guide the state’s Five-Year 
Developmental Disabilities Council Plan. The Phase One analysis follows the state plan template 
provided by Information and Technical Assistance Center (iTACC) for Councils on Developmental 
Disabilities. It covers demographic trends, disability prevalence, and service system reviews in 
healthcare, quality assurance, employment, housing, transportation, childcare, education and early 
intervention, recreation, and interagency initiatives. 

Demographics and Disability Prevalence 
Arizona has a racially and ethnically diverse population, with over 31% identifying as Hispanic/Latino. 
Approximately 1.58% of Arizonans have an intellectual disability or developmental disability (I/DD). 
Disability is more common among older adults, as well as American Indian and White populations. 
People with disabilities face greater challenges than the general population. They are more likely to 
have lower levels of education, higher unemployment rates (only 26.5% are employed), and greater 
economic hardship.  

Healthcare 
Most people with I/DD in Arizona receive healthcare through the Arizona Health Care Cost 
Containment System (AHCCCS), the state’s Medicaid program. Many also receive services through the 
Division of Developmental Disabilities (DDD) and the Arizona Long-Term Care System (ALTCS). Both 
services offer free or low-cost healthcare using person-centered planning and support coordination 
models. However, there is a statewide shortage of medical providers and access varies by region, 
especially in rural and Tribal communities. 

Employment 
Employment supports for people with I/DD in Arizona include job coaching, supported employment, 
and pre-employment transition services such as job coaching, supported employment, and 
Individualized Plans for Employment (IPEs) through Vocational Rehabilitation (VR). Arizona schools also 
promote career readiness through Career and Technical Education (CTE) programs. Despite the state’s 
Employment First policies, many individuals with I/DD remain unemployed or work in sheltered 
workshops or non-integrated group settings. Assistive technology, apprenticeships, and programs like 
Ticket to Work provide support, but access to competitive, integrated employment is limited.  

Informal and Formal Services and Supports 
Formal supports include educational services through DDD, family support programs like Raising 
Special Kids, and legal advocacy from statewide nonprofit programs. Informal supports come from 
peer networks, family members, and community organizations. Together, these supports help 
individuals with I/DD live independently, access services, advocate for themselves, and engage socially. 

Interagency and Community Initiatives 
State agencies, Tribal governments, and community groups collaborate to improve services for people 
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with disabilities. These partnerships help coordinate support and create new resources. For example, 
DDD, state VR, and the Arizona Department Education (ADE) collaborate to support school-to-work 
transitions. Many of these programs focus on accessible communication and cultural responsiveness to 
better meet individual needs. Several councils, which include individuals with disabilities and their 
families, advise on policies to address service gaps and promote greater inclusion in community life.  

Quality Assurance and Advocacy 
AHCCCS and DDD oversee service providers through licensing, incident reporting, and reviews. They 
also use Electronic Visit Verification (EVV) to prevent fraud and financial exploitation. Disability Rights 
Arizona investigates reports of abuse and rights violations. It also works with facilities and providers to 
improve their policies and procedures to protect the rights of people with disabilities. Committees that 
include people with disabilities monitor services and guide improvements, while self-advocacy training 
programs promote empowerment and help individuals protect their health and legal rights. 

Education and Early Intervention 
Early screening programs like Arizona Early Intervention Program (AzEIP) and Child Find help identify 
children with developmental delays. Support services include family service plans, developmental 
preschools, Head Start programs, and First Things First regional boards. Public schools provide 
accommodations through IEPs and 504 plans to support accessible learning. While access challenges 
remain, especially in Tribal and rural areas, ongoing efforts focus on improving transitions and 
inclusion. 

Housing 
Housing options for people with I/DD focus on providing the most personal freedom for residents and 
range from independent living to facility settings. The Arizona Department of Economic Security (DES) 
supports independent living through rental support programs and connecting individuals to affordable 
housing units. AHCCCS runs the Housing and Health Opportunities (H2O) program to support people 
experiencing chronic homelessness. While Fair Housing laws guarantee reasonable accommodations, 
getting home modifications can often be difficult and time-consuming. Affordable accessible housing is 
limited, especially in rural and Tribal areas. 

Transportation 
Accessible transit is most available in urban areas like Phoenix and Tucson, with services including 
accessible vehicles, reduced fare programs, paratransit, and individualized travel training. In rural 
areas, options are more limited and typically depend on regional and dial-a-ride services. DDD offers 
non-emergency medical transportation, and the state VR program can assist clients with accessing 
transportation services needed for employment. Programs like the Blue Envelope and ride-sharing 
provide additional support, but statewide gaps remain, especially in remote and Tribal areas. 

Childcare 
In Arizona, most childcare responsibilities fall to parents and guardians. DES offers some support 
through childcare vouchers, and the Arizona Department of Health Services (ADHS) oversees the 



 

3 

 

licensing of childcare providers and facilities. Early childhood programs like First Things First and Head 
Start help with screenings and school readiness. However, finding affordable childcare that serves 
children with disabilities is often unavailable or limited in many rural and tribal regions. 

Recreation 
Community organizations across Arizona offer adaptive sports, arts programs, skill-building workshops, 
and social events to enhance health, social skills, and independence for children and adults with I/DD, 
with day treatment programs for adults being common. Urban areas have more resources and offer a 
wider variety of activities, while rural regions have limited access. While some programs offer 
transportation and financial assistance, many are costly, and recreational opportunities are uneven 
across the state. 
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PART A.  State Information  

Racial and Ethnic Diversity of the State Population: 

As of 2023, Arizona’s total population was approximately 7,431,344, according to the U.S Census 
Bureau’s American Community Survey. The majority of residents identified as White alone, with 
Hispanic or Latino being the largest minority group. This is followed by Black or African American, 
American Indian or Alaska Native, and Native Hawaiian and other Pacific Islander. Additionally, 9.2% 
identified as some other race, and 19.9% as two or more races.  

Table 1. Racial and ethnic diversity in Arizona 

Race/Ethnicity Percentage of Population 

White, alone 58.3 

Black or African American alone 4.8 

American Indian and Alaska Native alone 4.0 

Asian alone 3.6 

Native Hawaiian and Other Pacific Islander 
alone 

0.2 

Some other race alone 9.2 

Two or more races 19.9 

Two races, including “Some other race” 0.8 

Two races, excluding “Some other race,” and 
three or more races 

3.5 

Hispanic or Latino (of any race) 31.6 

[1]  
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State Disability Characteristics 

Prevalence of Developmental Disabilities in the State: 

It is estimated that about 1.58% of people in Arizona have a developmental disability, which is the 
currently accepted national prevalence rate for developmental disabilities [2]. Although this estimate is 
based on a 2001 study, it remains the most widely cited national prevalence rate for developmental 
disabilities in the overall population. However, in 2021, it was found that the prevalence rate for 
developmental disabilities for children aged 3–17 was 8.56% [3]. If we apply this to Arizona’s population 
of children in this age range, that indicates that there are approximately 101,773 youth in this age 
range with developmental disabilities [4].  

Residential Settings: 

Table 2. Number of individuals with I/DD in different types of residential settings 
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Year Total 
Served 

A. Number 
Served in 
Setting of <6 
(per 100,000) 

B. Number 
Served in 
Setting of >7 
(per 100,000) 

C. Number 
Served in 
Family Setting 
(per 100,000) 

D. Number Served 
in Home of Their 
Own (per 100,000) 

2020 36,108 69.13 2.53 429.25 3.44 

2019 34,309 64.55 2.87 408.74 3.59 

2018 41,568 65.90 1.96 509.53 3.86 
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Demographic Information about People with Disabilities  

According to the 2023 American Community Survey one-year estimates, disabilities affect people of all 
ages in Arizona’s civilian, noninstitutionalized population. The likelihood of experiencing a disability 
increases with age. For example, about 23% of people who are 65-74 years old experience disabilities, 
and this increases to 43% among those 75 years or older.  

Table 3. Percentage of individuals in Arizona with a disability by age 

People in the State with a Disability Percentage 

Under 5 years 0.7 +/- 0.3 

5-17 years 6.9 +/- 0.5 

18-34 years 9.1 +/- 0.5 

35-64 years 12.7 +/- 0.4 

65-74 years 22.9 +/- 0.8 

75 years and over 43.4 +/- 1.0 

[6] 

The table below presents the estimated proportion of Arizona’s civilian, noninstitutionalized 
population with disabilities, broken down by racial group. For example, about 16% of people in Arizona 
who identify as White have a disability. Asians and Native Hawaiians (and other Pacific Islanders) 
experience disability at lower rates than other groups. In contrast, White individuals and American 
Indians/Alaska Natives experience disability at higher rates. The American Community Survey defines 
disability through a series of questions about functional impairments, such as difficulties seeing, 
hearing, walking, or remembering. This method helps reduce cultural bias related to how disability is 
understood and identified across cultures.  
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Table 4. Estimated proportion of Arizona civilian, noninstitutionalized population with disabilities by 
racial group 

Race and Hispanic or Latino Origin of People with a 
Disability 

Percentage 

White alone 15.7 +/- 0.4 

Black or African American alone 12.6 +/- 1.2 

American Indian and Alaska Native alone 15.3 +/- 1.2 

Asian alone 8.1 +/- 1.0 

Native Hawaiian and Other Pacific Islander Alone 9.3 +/- 4.6 

Some other race alone 11.0 +/- 1.0 

Two or more races 11.6 +/- 0.7 

Hispanic or Latino (of any race) 11.1 +/- 0.5 

[6] 

About 27% of Arizonans with a disability are employed, compared to 64% without a disability. More 
than 70% of Arizonans with disabilities are not in the labor force, meaning they are neither employed 
nor looking for work. In contrast, only about 33% of people without disabilities fall into this category.  

Table 5. Employment status of individuals with and without disabilities 

Employment Status  
Population Age 16 and Over 

Percentage with a 
Disability 

Percentage Without a 
Disability 

Employed 26.5 64.0 

Not in labor force 70.4 32.8 

[7] 

Most Arizonans with a disability either have some college education (35%) or a high school diploma or 
equivalent (28%). Smaller percentages have a bachelor’s degree or higher, or did not finish high school. 
In contrast, among Arizonans without a disability, most (35%) have a bachelor’s degree or higher, 
followed by 33% with some college education. Similar proportions of people with and without 
disabilities attain some college or an associate’s degree, but the highest levels of educational 
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attainment (bachelor’s degree and beyond) are reached by higher proportions of people without 
disability. People without disabilities are more likely to fall into the highest income brackets, with 
25.4% earning $75,000 or more annually compared to 16.2% of those with disabilities.  

Table 6. Educational attainment of individuals with and without disabilities 

Educational Attainment Population Age 
25 and Over 

Percentage with a 
Disability 

Percentage Without a 
Disability 

Less than high school graduate  15.3 9.8 

High school graduate, GED, or alternative  28.0 22.4 

Some college or associate’s degree 34.9 32.6 

Bachelor’s degree or higher 21.8 35.3 

[7] 

Among Arizonans with disabilities over the age of 16 who had recent earnings, the largest proportions 
earned (a) $5,000 to $14,999, (b) $35,000-$49,999, or (c) at least $75,000 in the past 12 months. Each 
of these categories accounted for 16.0% to 16.5% of earners with disabilities. Another 14.6% earned 
between $50,000 and $74,999. The remaining income groups each represented between 11.6% and 
12.7% of the subpopulation of people with disability. In comparison, 25.4% of people without a 
disability earned at least $75,000.  
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Table 7. Earnings of individuals with and without disabilities 

Earnings in Past 12 Months Population 
Age 16 and Over with Earnings 

Percentage with a 
Disability 

Percentage Without a 
Disability 

$1 to $4,999 or less 11.6 +/- 0.6 6.7 +/- 0.1 

$5,000 to $14,999 16.0 +/- 0.6 10.6 +/- 0.2 

$15,000 to $24,999 12.7 +/- 0.6 9.9 +/- 0.2 

$25,000 to $34,999 12.2 +/- 0.5 11.3 +/- 0.2 

$35,000 to $49,999 16.5 +/- 0.7 17.5 +/- 0.2 

$50,000 to $74,999 14.6 +/- 0.6 18.6 +/- 0.2 

$75,000 or more 16.2 +/- 0.5 25.4 +/- 0.2 

[7] 

A higher proportion of Arizonans with disabilities live below or near the poverty level compared to 
those without a disability. An estimated 18.2% of Arizonans with a disability live at or below the 
poverty level, while only 10.5% of those without disability do. Additionally, a lower proportion of 
Arizonans with disability (71.5%) live at or above 150% of the poverty level, compared to 82.8% of 
those without a disability.  

Table 8. Poverty status of individuals with and without disabilities 

Poverty Status  
Population Age 16 and Over 

Percentage with a 
Disability 

Percentage Without a 
Disability 

Below 100% of the poverty level 18.2 +/- 0.4 10.5 +/- 0.2 

100 to 149% of the poverty level 10.3 +/- 0.3 6.7 +/- 0.1 

At or above 150% of the poverty level 71.5 +/- 0.5 82.8 +/- 0.2 

[7] 
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PART B.  Portrait of the State Services [Section 124(c)(3)(A)(B)]:  

The following sections describe the state’s services, supports, and other assistance available to people 
with developmental disabilities and their families. Only some of the fields in this section are required, 
which is noted in the headings.  

Health/Healthcare (required) 

People with intellectual and developmental disabilities (I/DD) often have significant healthcare needs. 
In Arizona, there are a number of ways they can access healthcare services and obtain insurance 
coverage. One option is private insurance, but this is uncommon due to high out-of-pocket cost. 
Another route is employer-sponsored insurance; however, this may not be feasible for individuals 
whose disability impacts their ability to work, unless they are receiving support through vocational 
rehabilitation (VR) services. Most individuals with I/DD qualify for public insurance through the Arizona 
Healthcare Cost Containment System (AHCCCS). Individuals can also receive services through the 
Arizona Long-Term Care System (ALTCS) based on income or medical need [8] People with I/DD under 
twenty-one with qualifying medical conditions are eligible for AHCCCS’s Children's Rehabilitative 
Services (CRS) program [9]. 

While AHCCCS offers a wide array of health plans, most people with I/DD enroll in ALTCS [10]. ALTCS 
serves people with I/DD, elderly people, and others with significant medical needs who require long 
term care. ALTCS for people with I/DD is managed through the Department of Economic Security’s 
Division of Developmental Disabilities (DDD) and is referred to as DDD-ALTCS [11]. This is distinct from 
AHCCCS-ALTCS, which is specific to populations with high medical need. Some individuals with 
disabilities, such as congenital conditions, limited mobility, or intensive medical needs may qualify for 
AHCCCS-ALTCS rather than DDD-ALTCS [12].  

As of March 2025, 45,242 individuals with intellectual and developmental disabilities (I/DD) were 
enrolled in the Arizona Long Term Care System (ALTCS), and 2,027,424 individuals were enrolled in the 
state’s Medicaid program, AHCCCS. Of those, 1,316 were receiving services through the Navajo Nation 
[13] [14].  

Healthcare services for children with developmental needs include developmental screenings, early 
intervention, behavioral health care, and skill-building in areas such as communication, social 
interaction, and emotional self-regulation. These services are offered by providers across Arizona, with 
the highest concentration located in the Phoenix and Tucson areas [15] [16] [17]. Children in Arizona’s 
foster care system are automatically eligible for coverage through the Mercy Care Department of Child 
Safety Comprehensive Health Plan (Mercy Care DCS CHP). If they meet eligibility requirements, they 
may also be enrolled in DDD-ALTCS [18].  

ALTCS and DDD cover a wide range of mental and behavioral health services. These may include 
individual and family therapy, placement in adult behavioral health therapeutic homes, crisis 
intervention, and inpatient psychiatric care [11] [10] [19]. In addition, caregiver support services are 
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available to address stress, burnout, and other emotional challenges experienced by those caring for 
individuals with I/DD [20]. 

Children’s Rehabilitative Services (CRS) is an AHCCCS program that supports children under twenty-one 
with exceptional medical needs. Once accepted into CRS, children are either enrolled in an AHCCCS 
Complete Care (ACC) plan, or if they have a qualifying developmental disability, placed in a DDD plan 
[21]. 

To qualify for DDD-ALTCS, people with I/DD and their families are assessed using a questionnaire that 
follows a point-based system. This tool measures both medical need and ability to live independently. 
Individuals can also qualify for ALTCS through demonstrated financial need. Any person with I/DD who 
receives Supplemental Security Income (SSI) or makes less than $903 dollars a month may be eligible 
[22] [11].  

To qualify for DDD-ALTCS, individuals must submit an application that demonstrates the following:  

1. a documented diagnosis of autism, cerebral palsy, epilepsy, Down syndrome, or another 
intellectual disability (for members older than six) or a risk of developmental disability or delay 
(for members under six); 

2. significant impairment in at least three daily life skills; and 

3. Arizona residency [23].  

Diagnoses must come from a certified clinical psychologist, developmental pediatrician, or 
neuropsychologist [12]. While it is possible to qualify for DDD and not qualify for ALTCS, this is 
uncommon [10]. Once enrolled, DDD members are assigned a support coordinator (or a target support 
coordinator, if they need acute care). Support coordinators work with DDD members and their families 
develop a person-centered plan (PCP), outlining the services and supports needed to achieve the 
individual’s goals. They also help connect DDD service recipients to medical providers and community 
resources certified by DDD [24].  

When people with I/DD are enrolled with DDD, they are assigned one of three health plans: Mercy 
Care, UnitedHealthcare Community Plan, or a Tribal Health Program [25]. While it is possible to switch 
health plans once enrolled, for many families it is not clear how to change plans or understand the 
differences between available options [12]. In the 2024 fiscal year, DDD had 56,464 individual service 
recipients. Of those, 89% (50,110) received care through ALTCS funds, and only 11% (6,344) received 
care through DDD services only [10].  

ALTCS pays for services that are deemed medically necessary by an individual's health plan [12]. These 
include but are not limited to respite, habilitation, in-home nursing, nursing facilities, therapies, 
transportation, home care, limited dental services, and durable medical equipment. While medical 
providers often determine what qualifies as medically necessary, health plans also have internal 
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medical reviewers who can approve or deny services. Mercy Care, UnitedHealthcare Community Plan, 
and Tribal Health Programs all have different models for care. These plans vary in the services they 
cover, as well as their copay and premium structure [22] [19]. 

In addition to standard health plans, the Department of Economic Security (DES) offers the Parents as 
Paid Caregivers (PPCG) program. Originally launched during the COVID-19 pandemic and renewed in 
2024, this program allows parents to be paid for providing extraordinary care to their children with 
intellectual and developmental disabilities, for up to 40 hours a week. Parents in the program must 
complete required training and are supervised by a certified healthcare provider through quarterly 
check-ins [26]. However, the future of this program is uncertain, as it may be discontinued due to 
potential Medicare-related budget cuts. 

Parents who have concerns about their child’s development can request a screening for developmental 
delays. Screenings are available through most pediatricians, many childcare facilities, and all public 
schools via the Child Find program [27]. If a child is identified as being at risk for a developmental 
disability, they can be referred to the Arizona Early Intervention Program (AzEIP). Similar to DDD, AzEIP 
connects families to resources and information that support disability care. The program also offers 
tools on their website to help parents track their child’s developmental milestones [28].  

DDD partners with a wide range of healthcare providers across Arizona to ensure services are available 
statewide [10] A key goal of DDD is to support individuals with I/DD in the Least Restrictive Environment 
(LRE), meaning they can live as independently as possible in their own homes rather than in 
institutional settings. To achieve this, DDD offers Home and Community Based Resources (HCBR), 
which include at-home nursing and respite care, speech and occupational therapy services, and 
homemaking or habilitation services. Ninety percent of DDD members receive services from the 1,471 
HCBR providers statewide [10]. The remaining ten percent of members, who require full-time nursing 
care, live in group homes and assisted living facilities [18].  

Facilities certified by DDD do not exclusively serve DDD members. Some may also provide medical 
services to individuals who are not enrolled in DDD-ALTCS. However, this depends on the individual 
provider and is not the primary focus or mission of most of these institutions.  

For American Indians and Alaskan Natives, AHCCCS offers a Tribal Health Program (THP) as an 
alternative to standard plans like Mercy Care or UnitedHealthcare [25]. THP are designed specifically to 
serve Tribal members and are administered through Tribal Regional Health Behavioral Authorities 
(TRBHAs). These provide most of the available health services on Tribal lands, including the Navajo, 
Pascua Yaqui, Gila River, and White Mountain Apache Tribes. Each Tribal government provides 
behavioral health services for members who choose to enroll in their THP. While eligibility 
requirements vary between Tribal governments, they are generally comparable to those of DDD for 
disability-related services.  



 

13 

 

All Tribal members enrolled in a THP can receive care at Indian Health Services (IHS) facilities. IHS 
facilities are federally recognized healthcare providers that follow federal standard of care. While 
services vary by location, many IHS facilities offer behavioral health care, therapy, and other 
specialized services. There are currently 638 IHS facilities across Arizona. For Tribal members with 
disabilities who require institutional care, American Indian Medical Homes (AIMH) provide assisted 
living services in culturally responsive settings. As of 2023, there were eight AIMHs operating in 
Arizona, located in Yuma, Northeast Phoenix, Chinle, Tuba City, Winslow, White River, San Carlos, and 
Parker (on the California side of the border) [29].  

DDD divides Arizona into five service regions: North, South, East, West, and Central. Each region has 
designated healthcare centers and its own network of HCBR programs. When a medical facility is 
certified by DDD, it is added to a searchable provider database. This provider search tool is available on 
DDD website and allows families and individuals to find approved service providers by location and 
type of care [30]. 

DDD’s northern region is by far the largest by area, covering more than six counties and over half of the 
state’s geographic area [31]. Due to its size and rural landscape, care is concentrated around the densest 
population centers, specifically Flagstaff, Lake Havasu City, and Prescott Valley. Flagstaff serves as the 
region’s main hub for specialty medical care, including the most comprehensive behavioral health 
services [32], [17]. Flagstaff also offers community wellness programs specifically for indigenous 
populations in the city [33]. Prescott Valley and Lake Havasu City have their own community centers, 
offering day programs, habilitation services, transportation, and parent support groups [34], [35]. In the 
rural western region of northern Arizona, smaller providers offer services across wide areas to meet 
the needs of remote communities [36]. The eastern portion of the northern region is covered primarily 
by the Navajo Nation, which receives care through TRBHA. Services on the Navajo Nation are centered 
in Tuba City and include behavioral health care, assisted living, and transportation services [37].  

The Southern region is the second largest DDD service area in the state. It includes all counties along 
the U.S.-Mexico border, as well as Graham and Greenlee counties. This region contains the cities of 
Yuma in the west and Tucson in the east, along with numerous smaller towns and cities throughout the 
southeastern corner of the state. In Yuma, services include independent living programs and support 
groups tailored for parents and individuals who are blind and deaf [38]. Tucson offers a wide range of 
care options, including wellness programs that focus on skill-building and self-advocacy as forms of 
preventative care [39]. Larger providers offer habilitation, skill building, and respite care throughout the 
southeastern region of the state [40],[15]. In the rural border areas, care often focuses on migrant 
populations who may have limited access to other healthcare services [41]. 

The central and eastern regions cover most of the Phoenix metropolitan area, which is split into two 
regions due to its size and population. Phoenix offers the widest range of disability-related resources in 
the state. Numerous organizations provide day programs, habilitation, respite care, transportation, 
childcare, and advocacy services, as well as parent and disability support groups [42],[43]. Phoenix also 
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has the highest concentration of specialty resources in the state, with many high-capacity facilities and 
specialist services. 

Employment (required)  

Arizona supports a broad continuum of employment services for individuals with developmental 
disabilities, ranging from transition-to-work programs in high school to long-term employment 
supports for adults. These efforts aim to promote competitive integrated employment (CIE), ensure 
workplace accommodations, and expand access to meaningful careers statewide. 

The Arizona Department of Economic Security’s (DES) Division of Developmental Disabilities (DDD) 
provides a range of services to help individuals with intellectual and developmental disabilities (I/DD) 
achieve their employment goals [44]. These services include group supported employment (GSE), 
individual supported employment (ISE), employment support aides (ESA), and the Pathways to 
Employment Program.  

 GSE involves groups of 2–3 individuals with disabilities working together in paid employment 
while receiving hands-on job training and support from a job coach in integrated settings that 
offer opportunities for interaction with individuals without disabilities.  

 ISE offers one-on-one job coaching to individuals at their workplaces. This support is available 
after completing services from the state Vocational Rehabilitation (VR) program or for those 
unable to participate in VR.  

 ESA services provide on-the-job personal care assistance and behavioral supports at their jobs 
to help individuals maintain employment.  

 The Pathways to Employment Program helps individuals develop workplace skills, such as 
working with others, applying for jobs, career exploration, and participating in trial work 
experiences [45].  

Another I/DD-specific employment service is Project SEARCH, a transition-to-work training program 
that immerses students in real workplaces during their final year of high school eligibility. This program 
allows young people with I/DD to learn practical work skills in professional environments [46]. As of 
2024, a total of 1,864 individuals supported by DDD were employed in community jobs. Of these, 1,639 
were participating in GSE, 77 were receiving ISE, and 148 were receiving ESA services [10].  

DES operates a VR program to assist individuals with disabilities in obtaining competitive integrated 
employment (CIE). CIE refers to jobs in the general workforce that anyone can apply for, where 
individuals with disabilities receive the same wages as others doing similar work  [47][45]. VR services go 
beyond the job supports offered by DDD. VR counselors work with eligible individuals to create an 
Individualized Plan for Employment (IPE). This plan outlines the most appropriate services needed to 
help the individual achieve their employment goals. Services may include vocational evaluations, job 
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training, job search and placement assistance, job site modifications, and support for self-employment 
opportunities [45][48].  

For Arizona students with disabilities, the DES VR program offers Pre-Employment Transition Services 
(Pre-ETS). These services include workshops on job exploration, work-based learning, counseling on 
post-secondary education, workplace readiness training, and self-advocacy [49]. Many of these services 
are also available through the University of Arizona Sonoran Center for Excellence in Disabilities [50]. VR 
also partners with the Sonoran Center on the Customized Employment Pilot, an initiative designed to 
tailor job roles to the skills and interests of individuals with significant disabilities [51]. In addition, DES 
also operates a statewide apprenticeship program. While not specifically targeted toward individuals 
with disabilities, this program provides hands-on job training alongside classroom instruction. 
Participants earn income while learning, can receive college credit for coursework (paid for by the 
employer), and earn an internationally recognized certification upon completion [52][53].  

Another program that can benefit students with I/DD, even though it is intended for all students in 
general, is the Arizona Department of Education’s (ADE) Career and Technical Education (CTE) 
Program. CTE programs provide in-school courses that equip students with practical experiences and 
skills to prepare them for successful careers after graduation [54]. In its 2024 plan, ADE emphasized the 
importance of equitable access to CTE for students with disabilities and committed to ensuring these 
programs are free from discrimination. As part of this initiative, ADE offers technical assistance and 
training to teachers, administrators, and caseworkers to help them recruit and support students with 
disabilities in CTE programs [55]. 

In northern Arizona, students with I/DD can access support through the Supporting Inclusive Practices 
in Colleges (SIP-C) program, funded by the U.S. Department of Education. SIP-C is available to students 
with I/DD who are pursuing a degree, certificate, or professional certification in any field at one of the 
local college campuses in northern Arizona. SIP-C connects college-bound students with educational 
coaches who help them develop their individualized transition plan. Coaches support students in every 
aspect of their transition to college, including navigating funding opportunities, exploring career paths, 
and finding employment. SIP-C students are also matched with peer mentors, who help support them 
throughout their college experience [56]. 

Worksite accommodations for individuals with disabilities can be supported by the Arizona Technology 
Access Program (AzTAP), which offers services to provide and support assistive technology (AT) use in 
the workplace. These services include AT consultations, demonstrations, loan programs, purchases, 
group training, and technical assistance [57]. VR program clients can also receive AT services through 
the Assistive Technology for Employment and Independence (ATEI) program, which is funded by the 
Rehabilitation Services Administration (RSA). ATEI provides assistance with various AT services, 
including comprehensive AT evaluations, device training, installation, and product distribution. The 
program also manages an inventory of employment-related AT devices for demonstration and short-
term loans, allowing individuals to test technology before making permanent decisions [58]. 
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In addition to state-run programs, several nonprofit and community-based organizations also provide 
services including: 

 Hands-on job skills training, job coaches, and life skills training across the state to support 
individuals with I/DD through the entire employment process [59] [60].  

 Center-Based Employment (CBE) programs, which allow individuals with disabilities to work in 
supportive, structured environments while also receiving training that prepares them for future 
employment in more integrated community settings [61].  

 Programs to match individuals with I/DD with jobs that fit their interests and skills, connect 
them to employers, and supports them through the hiring process [62].  

 Interview preparation, job skills training, job search, and continued support after hiring [63].  

The Ticket to Work (TTW) program is available to Arizonans with disabilities who receive Social Security 
benefits, including Supplemental Security Income (SSI) and Social Security Disability Insurance (SSDI). 
Many beneficiaries rely on these payments and the associated insurance coverage and may hesitate to 
pursue employment out of concern that their work income will jeopardize these critical benefits. To 
address this, the Social Security Administration (SSA) created the TTW program to help SSI and SSDI 
recipients start or return to work while maintaining financial and medical security. TTW includes work 
incentives such as the Trial Work Period, which allows beneficiaries to work for up to nine months 
without losing their SSDI benefits, regardless of how much they earn [64]. After that, individuals enter a 
36-month Extended Period of Eligibility, during which they continue to receive all SSA benefits in any 
month their income falls below $1,620. If their income drops again after this period, benefits can be 
restarted without a new application [65]. To further support financial independence, the AZ Achieving a 
Better Life Experience (ABLE) program allows people with disabilities and their families to open a 
STABLE account. These accounts enable SSI beneficiaries to save up to $100,000 without it counting 
against the SSI $2,000 asset limit [66].  

The Arizona Association of People Supporting Employment First (AZ APSE) is the state chapter of a 
national organization advocating for full implementation of Employment First policies. Arizona has 
identified itself as an Employment First state since 2017, meaning the state’s formally supports 
Competitive Integrated Employment as the preferred outcome for people with disabilities. However, 
this designation has not been backed by formal legislation [67]. As of 2022, Arizona had 41 Center-Based 
Employment (CBE) providers, also known as sheltered workshops, which are permitted to pay workers 
with disabilities subminimum wage under federal law [68]. These facilities are controversial, as federal 
law permits subminimum wages under Section 14(c) of the Fair Labor Standards Act—a policy AZ APSE 
is actively working to reform. AZ APSE supports efforts to eliminate the use of subminimum wage and 
advocates for the passage of state-level Employment First legislation to ensure equitable employment 
opportunities for individuals with disabilities [68]. 
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Informal and formal services and supports (required):  

Arizona offers a broad range of formal and informal services to support individuals with developmental 
disabilities and their families, with options spanning legal advocacy, social welfare programs, 
community-based resources, and peer-driven initiatives. 

To help individuals with disabilities and their families better navigate services, the Arizona Health Care 
Cost Containment System (AHCCCS) created the Disability 101 (DB101) website. This online resource 
helps users organize their medical care, explore available benefits, and apply for programs offered 
through AHCCCS and the Division of Developmental Disabilities (DDD) [69]. DDD also uses a variety of 
outreach strategies to share information with individuals, families, and stakeholders. Most 
prominently, DDD maintains a comprehensive online portal that provides details about support 
programs, health plans, and eligibility and application processes [25]. A key resource is Navigating the 
System, a guide updated annually to explain how disability supports work in Arizona [18]. Additionally, 
DDD hosts monthly town halls to talk to key interest holders in the I/DD community [70].  

As of June 30, 2024, DDD was providing services to 56,434 individuals—an 8% increase from the 
previous year, when only 51,851 individuals were served [10]. 

To support child well-being, DDD Support Coordinators assist families in creating individualized care 
plans tailored to the child’s needs and goals. There are three primary plan types: Person-Centered 
Plans (PCP), Behavior Plans, and Individual Family Service Plans (IFSP). IFSPs are specifically designed 
for children under three years old. Children who are enrolled in DDD or the Arizona Early Intervention 
Program (AzEIP) can also be referred to developmental preschools or other early childhood programs 
available in the community [18]. 

In addition, AHCCCS launched a new initiative—the Whole Person Care Initiative (WPCI)—on January 1, 
2025. This program is aimed at addressing the health effects of loneliness, especially among aging 
individuals, by promoting peer-directed relationship building and engagement with community 
organizations [20]. 

The DDD publishes publicly available vendor profiles, which offer detailed information on service 
providers. These profiles include performance data related to timeliness, group home compliance, 
business operations compliance, and delivery of therapy services. 

In addition to state programs, many third-party organizations also provide information, education, and 
advocacy related to disabilities. For example, the Native American Disability Law Center—while 
primarily serving Indigenous Arizonans—has published accessible resources and handouts informing 
Arizonans about disability law and individual rights to fair and reasonable accommodations [71]. Other 
organizations, such as Disability Rights Arizona and the Direct Advocacy and Resource Center, offer 
similar supports, including resource libraries, legal counsel, and advocacy services for people with I/DD 
across the state [72][73]. 
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To help foster peer and family support, DDD partners with Raising Special Kids—recently renamed 
Encircle Families—to assist families of children with intellectual and developmental disabilities (I/DD). 
The organization connects families who are newly navigating an I/DD diagnosis with other families who 
have lived experience, offering emotional support and practical guidance. It also helps them access 
childcare, healthcare, advocacy, and educational resources [74]. Moreover, throughout Arizona, many 
community organizations provide support to people with I/DD. These organizations frequently offer 
self-advocacy and independent living classes, which help individuals build practical skills like cooking, 
budgeting, and managing a household. In addition to skill-building, these organizations often serve as 
community hubs, hosting support groups for individuals with disabilities and their families, organizing 
social events, and creating opportunities for civic engagement and advocacy. Their overarching goal is 
to help people with I/DD and their families connect to peers and feel supported. While the availability 
of services varies by region, community centers dedicated to serving people with I/DD are consistently 
present in major population areas [34][38][73][75]. 

If a court determines that a person with I/DD is not capable of making decisions independently, it may 
appoint a legal guardian. Guardianship can be either temporary or permanent, and while guardians are 
usually family members, they may also include trained representatives such as DDD employees [76]. The 
court defines the specific areas of decision-making responsibility at the time of appointment. In some 
cases, courts may authorize court-ordered medical treatment, particularly when the individual has a 
co-occurring serious mental illness (SMI) [77]. To support individuals with I/DD involved in the justice 
system, the CARES branch of DDD employs a Justice Liaison. Their role involves notifying correctional 
facilities of an individual’s disability status, ensuring that accommodations are honored during 
incarceration, and developing transition plans to support successful reentry into the community after 
release [78].  

Arizona offers a range of social service programs to support individuals with disabilities, including 
supplemental income, food assistance, utility assistance, and transportation options.  The Low-Income 
Energy Assistance Program (LIEAP) gives priority consideration to individuals with disabilities when 
providing utility assistance [79]. For those enrolled in the Arizona Long-Term Care System (ALTCS), the 
Community Transition Service offers up to $2,000 in financial support to assist with expenses related to 
transitioning from institutional care to community-based living[20]. Supplemental Security Income (SSI) 
is a Federal program run by Social Security Administration for people who are low income, low 
resourced, and have either: a disability, blindness, or are at least 65 years old. Qualifying for SSI may 
automatically qualify an individual for some supports. For example, any household in which all 
members receive SSI will automatically qualify for food assistance through the Electronic Benefits 
Transfer (EBT) program [80]. 

Additionally, the medallion program is a service available to DDD members that provides a medical ID 
bracelet or belt buckle engraved with a phone number. First responders can call to obtain important 
information about the member’s medical conditions and history [81].  
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Together, these networks—ranging from formal agency programs to grassroots family-led initiatives—
create a web of support that promotes independence, dignity, and inclusion for Arizonans with 
developmental disabilities. 

Interagency Initiatives (required):  

Arizona agencies have formed several partnerships to improve services for individuals with intellectual 
and developmental disabilities (I/DD). The Division of Developmental Disabilities (DDD), part of the 
Arizona Department of Economic Security (DES), works with the Rehabilitation Services Administration 
(RSA), which runs the state’s Vocational Rehabilitation (VR) program. Together, they promote 
competitive integrated employment (CIE) for individuals with I/DD. Staff from both agencies attend 
meetings with individuals with disabilities and their families to plan employment activities, share 
information, and help individuals find and maintain jobs[82]. An Intergovernmental Agreement (IGA) 
among RSA, DDD, and the Arizona Department of Education’s (ADE) Exceptional Student Services 
supports coordinated transition services for students with disabilities moving from school into the 
workforce [83]. DDD also has an IGA with the Navajo Nation to provide support coordination for eligible 
members. Support coordinators help members develop person-centered plans, identify appropriate 
services and resources, and adjust those plans as needs change [84]. In addition, DDD partnered with 
Mercy Care and UnitedHealthcare to create a training and incentive program for behavioral health 
providers serving people with both I/DD and behavioral health conditions. The training includes an 
I/DD course library through the Relias platform for all AHCCCS-registered behavioral health providers 
who use Relias. Providers can qualify for funding if at least 10% of their clinical staff complete an I/DD-
focused training plan [85].  

The Arizona Technology Access Program (AzTAP) was created under the 1988 Assistive Technology Act 
to improve access to assistive technology (AT) for people with disabilities. AzTAP partners with ADE to 
operate a short-term AT loan program for K-12 schools, which provides equipment and professional 
development resources at no cost [86][87][87]. AzTAP also partners with MariSol Credit Union to offer low-
cost loans for purchasing AT devices  and with RefurbIT to provide discounted refurbished equipment 
to people with disabilities who receive federal or state public assistance [88][89].  

The Sonoran Center for Excellence in Disabilities collaborates with Self Advocates Becoming 
Empowered (SABE) and the Self Advocacy Resource and Technical Assistance Center (SARTAC) on the 
Accessible Communications project. This project provides trainings on using plain language and other 
accessible communication strategies. After the training, the state team formats materials into 
accessible versions that can be distributed to organizations across Arizona to expand the use of plain 
language. Project partners include DES, the Arizona Developmental Disabilities Planning Council 
(ADDPC), Diverse Ability Inc., and the Southwest Institute for Families and Children [90]. The Sonoran 
Center also leads the Circle of Indigenous Empowerment and collaborates with the Navajo Nation 
Office of Special Education to improve transition services and advocacy for Native youth with 
disabilities [91][92]. This entails developing training resources for families and schools on how to best 
support youth with disabilities in their school-to-work transition. The program also focuses on 



 

20 

 

engaging Native students with I/DD in skill-building, advocacy, and work-based learning activities [93]. In 
addition, the Grand Canyon Collaborative works to prevent sexual violence and improve services for 
survivors with disabilities. Members of the collaborative include the Arizona Coalition to End Sexual 
and Domestic Violence, the Arizona Statewide Independent Living Council (AZSILC), The Arc of Arizona, 
the Arizona Commission for the Deaf and Hard of Hearing, and Disability Rights Arizona (DRAZ). To 
accomplish its goal, the collaborative provides free training and online toolkits to help service providers 
improve their ability to serve domestic violence survivors with disabilities [94]. One key resource is the 
Barrier Removal and Safety Enhancement Plan, a collection of free checklists that providers can use to 
evaluate their capacity to appropriately serve survivors and evaluate the structural safety of their 
facilities [95].  

Arizona’s Early Intervention Program (AzEIP), which aligns with Part C of the Individuals with 
Disabilities Education Act (IDEA), is supported by an IGA among six agencies. This IGA outlines agency 
responsibilities and helps coordinate services for young children with developmental delays. The 
following agencies are involved in the IGA: 

• Department of Economic Security (DES) 
• Arizona Department of Education (ADE) 
• Arizona Department of Health Services (ADHS) 
• Arizona Health Care Cost Containment System (AHCCCS) 
• Department of Child Safety (DCS) 
• Arizona State Schools for the Deaf and the Blind 

Each agency has a specific role. For example, ADE oversees the transition of children aged three to 
preschool, AHCCCS provides funding for early intervention programs (EIP), and DCS is required to notify 
DES when it obtains custody of a child who may benefit from EIP services [96]. These agreements help 
AzEIP services run smoothly. A separate agreement between DDD and AzEIP supports internal 
coordination, while an interagency agreement with ASU provides equity reviews and policy 
recommendations to strengthen AzEIP’s practices [97][98]. Also related to education is the Special 
Education Advisory Panel (SEAP), which was established by the state to advise the State Board of 
Education on developing and implementing policies to address the unmet needs of students with 
disabilities and better coordinate services for these students. Members of SEAP are appointed by the 
governor and include a broad range of stakeholders—individuals with disabilities, parents of children 
with disabilities, teachers, education officials, and representatives from agencies or organizations that 
provide services to children with disabilities [99].  

The Arizona Community of Practice on Transition (AZCoPT) is a statewide partnership made up of 
representatives from various agencies and organizations. This group works together to improve 
transition services for youth with disabilities as they move from school into adulthood [100]. AZCoPT 
supports the development of Local Communities of Practice on Transition (LCoPT) across the state. 
These local groups collaborate with community partners to address their region’s transition needs. 
There are LCoPTs located throughout Arizona, and AZCoPT continues to encourage the formation of 
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more. To improve post-educational outcomes for youth with disabilities, AZCoPT brings together 
agencies and service providers to  

 evaluate the effectiveness of Arizona’s current transition system,  
 recommend data-driven policy and program improvements, and  
 maintain a publicly available transition guide that offers helpful information and resources for 

students with disabilities and their families [101].  

Core partners include:  

 Arizona Department of Education (ADE) Exceptional Student Services 
 Department of Economic Security (DES) Vocational Rehabilitation (VR) and Division of 

Developmental Disabilities (DDD) 
 Arizona Department of Health Services (ADHS) 
 Arizona Health Care Cost Containment System (AHCCCS) 
 Department of Child Safety (DCS) 
 Employment First 
 Arizona Statewide Independent Living Council (AZSILC) 
 Raising Special Kids 
 Diverse Ability Inc. 
 Navajo Nation VR 
 The University of Arizona Sonoran Center for Excellence in Disabilities[102] 

ARIZONA@WORK is the state’s workforce development network. Its goal is to help both employers and 
job seekers meet their employment needs. The program offers free employment services, including job 
training, apprenticeships, vocational rehabilitation, resume assistance, and access to assistive 
technology (AT) [103]. In addition, Local Workforce Development Boards (WDBs) operate in every region 
of the state, including areas that serve the nineteen Tribal Nations. Each WDB works closely with 
ARIZONA@WORK and the state VR program to cross-train staff, share information, and deliver 
integrated employment services through One-Stop job centers across the state 
[104][105][106][107][108][109][110][111][112][113][114][115][116].  

Arizona also has several councils and coalitions that work together to improve disability services. The 
Arizona Statewide Independent Living Council (AZSILC) includes members with disabilities and works 
with RSA and Centers for Independent Living (CILs) to implement the State Plan for Independent Living 
(SPIL) [117]. The 2025–2027 SPIL plan emphasizes advocacy, emergency preparedness, and cross-agency 
collaboration with partners such as Arizona Developmental Disabilities Planning Council (ADDPC), the 
Arizona Department of Health Services (ADHS), Diverse Ability Inc., Disability Rights Arizona (DRAZ), 
and The Arc of Arizona [118]. Two CILs—Ability360 and Direct Center for Independence—also work with 
DDD to provide self-advocacy and self-determination workshops [10]. In addition, Arizona’s State 
Rehabilitation Council advises and evaluates the VR program, working closely with AZSILC and CILs to 
coordinate planning and gather community input [119]. The Developmental Disabilities Advisory Council 
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(DDAC) also plays a key role in shaping services. It includes individuals receiving DDD services, parents 
of children with I/DD, service providers, and representatives from advocacy organizations. The council 
advises DDD on service delivery, policy, and supports to ensure services reflect the needs of the 
disability community [120].  

Raising Special Kids serves as Arizona’s Parent Training and Information (PTI) Center, established under 
Part D of the Individuals with Disabilities Education Act (IDEA). As a PTI Center, Raising Special Kids is 
funded by a U.S. Department of Education grant [121]. The organization supports parents of children 
with disabilities by offering a wide range of programs to provide information, training, and resources 
[122]. Finally, AZ Links, maintained by DES’s Division of Aging and Adult Services, is Arizona’s Aging and 
Disability Resource Center [123]. It partners with DDD, AHCCCS-ALTCS, Area Agencies on Aging, and CILs 
to help individuals with disabilities find and connect to available services [124]. 

Quality Assurance (optional):  

Service Protections 

Arizona maintains a comprehensive framework of quality assurance systems to ensure the safety, 
dignity, and rights of individuals with I/DD across healthcare, support, and community service settings. 

The Arizona Health Care Cost Containment System (AHCCCS) has several systems in place to ensure 
that healthcare services are safe and high quality. One major initiative focuses on improving 
coordination and communication among AHCCCS programs and healthcare providers [125]. In addition, 
AHCCCS works with an external quality review organization to monitor and evaluate the performance 
of its contracted managed care organizations [126]. AHCCCS also requires these providers to follow strict 
policies related to staff hiring practices, quality improvement, and staff training[127]. These policies are 
designed to prevent abuse and improve incident reporting and investigations. The Arizona Department 
of Health Services (ADHS) also plays a role in ensuring quality care. Its Division of Licensing Services is 
responsible for monitoring and regulating healthcare and childcare providers in Arizona, which includes 
conducting inspections and investigations of these providers to ensure safety and quality of care. The 
division includes several licensing bureaus, each focused on specific types of providers, such as assisted 
living homes, long-term care facilities, and childcare centers. Each bureau is in charge of making sure 
providers meet safety standards and follow the rules[128]. 

The Division of Developmental Disabilities (DDD) has several committees that help monitor and 
improve its services. These include Developmental Disabilities Advisory Council (DDAC), the 
Governance Committee, and the Member Advocacy Council (MAC). DDAC advises the assistant director 
of DDD by sharing feedback from individuals with intellectual and developmental disabilities (I/DD), 
their families, and service providers. The Governance Committee and MAC are both made up of people 
who receive DDD services, family members, advocates, and DDD staff. The Governance Committee 
works with DDD on strategic planning and identifying areas of improvement, while MAC collects input 
from members and looks into challenges and barriers that affect service quality[129]. The Department of 
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Child Safety (DCS) also works to support children with developmental disabilities. When placing DDD-
eligible children in out-of-home care, DCS prioritizes placing them in homes that meet their unique 
needs[130]. Foster homes that care for children with I/DD may be required to become licensed as a Child 
Developmental Homes. These foster parents must complete training determined by DDD to ensure 
they are equipped to provide care[131]. DCS also offers training for its staff on how to help children with 
developmental disabilities access appropriate foster placements[130]. 

The SABE-SARTAC Accessible Communications Project is a collaboration led by the Sonoran Center, Self 
Advocates Becoming Empowered (SABE), and the Self Advocacy Resource and Technical Assistance 
Center (SARTAC). Its goal is to make resources for individuals with I/DD more accessible by promoting 
the use of plain language[90]. One example of this work is a publicly available presentation from SARTAC 
that explains what plain language is, why it matters for people with I/DD, and how organizations can 
start using it[132]. The project encourages organizations to make their written materials easier to 
understand, which helps ensure that more individuals with I/DD can use the resources and services 
available to them.  

Many organizations in Arizona offer support for individuals with disabilities and their families. These 
services include training in leadership and self-advocacy, guidance on legal rights and available 
resources, and help with person-centered planning. Some programs focus on helping families navigate 
the healthcare system, understand educational rights, develop advocacy skills, and use positive 
behavior support strategies[133]. Others are designed specifically for youth with disabilities to develop 
their leadership and advocacy skills, offering opportunities to build self-advocacy and leadership skills 
through events, workshops, and conferences[134][73].   

Financial Protections 

Both AHCCCS and DDD require in-home service providers to use Electronic Visit Verification (EVV) to 
ensure service accuracy and prevent fraud. EVV records information such as the type of service 
provided, the recipient and provider, and the location, date, and time of the service. This system helps 
ensure services are delivered as expected and prevents billing fraud, reducing the risk of financial 
exploitation[135].  

Safety Protections 

Disability Rights Arizona (DRAZ) is the state’s designated protection and advocacy agency for 
individuals with disabilities. It is responsible for investigating allegations of abuse and neglect in both 
state-run and privately operated facilities. When abuse is confirmed, DRAZ advocates for changes to 
the facility’s policies, procedures, and practices to prevent future harm. Anyone who suspects abuse or 
exploitation can submit a report to DRAZ, under their own name or anonymously[136]. In addition to 
investigations, DRAZ provides legal counsel on potential violations of the Americans with Disabilities 
Act (ADA) and other civil rights laws to help support people with disabilities who believe their rights 
have been violated[72].  
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The Department of Economic Security (DES) operates the Long-Term Care Ombudsman Program 
(LTCOP), which advocates for the rights of residents in long-term care facilities. When a resident raises 
a concern, LTCOP is responsible for investigating and resolving the issue[137]. DDD also has its own 
incident reporting procedures as a part of its quality management system. When an incident—such as 
abuse, neglect, exploitation, or a rights violation—occurs, DDD requires providers to report it to DCS or 
Adult Protective Services (APS) if appropriate. Providers must also remove all staff involved in the 
incident during the investigation and ensure replacement staff or back-up plans are in place, so 
services continue without interruption. Incidents must be reported within 24 hours or one business 
day, depending on severity. Once DDD receives the report, staff determine whether the incident meets 
criteria for a Quality of Care Concern (QOC), which indicates that the provider is operating below the 
professional standards of care[138].  

APS helps protect vulnerable adults, including individuals with I/DD, from abuse, neglect, and self-
neglect. APS assists individuals in unsafe situations and offers resources to remove them from harm. 
The agency also has a quality assurance unit that gathers feedback from victims to improve how 
investigations are handled and to strengthen outcomes. Additionally, APS maintains a registry of 
individuals who have been found responsible for abusing vulnerable adults. Service providers can use 
this registry to avoid hiring those individuals and help ensure safer care environments[139].  

DCS offers a home visitation program called Healthy Families Arizona (HFAz) for at-risk families of 
children from newborn to age five. The program’s goal is to prevent child abuse and neglect by 
supporting parents through the early years of their child’s life. HFAz provides emotional support and 
parenting education, developmental screenings and referrals to disability services, and connections to 
community resources such as healthcare, childcare, and housing services when needed[140].  

Several interagency collaborations aim to improve services for Arizonans with disabilities. For example, 
the Arizona Coalition to End Sexual and Domestic Violence (ACESDV) partners with ADDPC to provide 
education and training to organizations that support individuals with I/DD. These efforts focus on 
preventing and responding to sexual violence against people with I/DD[141].  

Together, these initiatives reflect Arizona’s ongoing commitment to protecting the rights of individuals 
with disabilities and ensuring that services are safe, person-centered, and continuously improved 
through interagency collaboration. 

Education/Early Intervention (optional):  

Arizona’s Early Intervention Program (AzEIP), a branch of the Department of Economic Security (DES), 
aims to identify and support every child from birth to age three who is experiencing developmental 
delays. AzEIP offers many resources to help parents track their child's development, including the 
Centers for Disease Control (CDC) “Learn the Signs, Act Early” program, which features a Milestone 
Tracker app[142]. Children can be referred to AzEIP through an online portal or by visiting DES office in 
person[143]. Most screening services and pediatricians use the Ages and Stages Questionnaire (ASQ) to 
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assess whether children are meeting key developmental milestones. Parents can also use this tool to 
assess their own child’s development and initiate a referral if needed. Once a referral is made, a 
Service Coordinator will schedule a meeting with the family. Two early intervention professionals may 
participate in the meeting to determine eligibility. To qualify for AzEIP, a child must demonstrate a 
significant developmental delay, defined as not meeting 50% or more of their expected developmental 
milestones[12].  

If AzEIP determines that a child is ineligible for services, the family will be provided with a list of 
alternative resources. If the child is found eligible, the family will have the opportunity to share their 
goals and describe the child’s needs. AzEIP will then identify appropriate supports to address those 
needs and help the child achieve developmental progress. These details are documented in an 
Individualized Family Service Plan (IFSP), which is reviewed every six months or sooner upon the 
family's request. Services outlined in the IFSP are funded through all available sources, including the 
family's private insurance, Arizona Health Care Cost Containment System (AHCCCS) health plans, or 
Arizona Long-Term Care System (ALTCS) services[144]. 

Some children with developmental disability may qualify for Division of Developmental Disabilities 
(DDD) or ALTCS services even if they do not qualify for AzEIP. This is typically due to congenital 
disabilities that significantly impair mobility or require substantial medical support[12].  

If a family authorizes the sharing of personal information, AzEIP will automatically screen for DDD 
eligibility; however, this does not guarantee enrollment in DDD services. Some children do receive 
support from DDD in the transitionary period. In the 2023-2024 evaluation year, 4,596 AzEIP-eligible 
children are already receiving support from DDD[143].  

Arizona tribes have the option to either participate in the statewide AzIEP program or operate their 
own early intervention programs. These tribal programs are funded by AzEIP and must provide a 
minimum level of services comparable to the statewide program. AzEIP also requires that providers 
complete AzEIP-approved training. Some differences exist between Tribal programs and statewide 
programs—for example, many Tribal programs screen children from birth to age five, while AzEIP 
statewide focuses on children from birth to age three[12][145].  

AZ Find (also known as Child Find) is a program under the Arizona Department of Education (ADE) that 
is responsible for identifying all children with disabilities from three through 21. This includes children 
who are homeless, migrants, or homeschooled. The program is implemented through public school 
districts. Within 45 days of a child’s enrollment in school, the school is required to screen the student 
for potential disabilities. If any concerns arise, parents must be notified within 20 days, and the child 
must be referred for further evaluation. Private and charter schools are required to offer screening and 
evaluation services in place of public-school services for children not enrolled in the public school 
system. However, public-school districts still provide oversight to ensure all students within their 
region are screened [146]. 
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Once identified, children between the ages three and five with developmental delays or disabilities 
may attend developmental preschools. Each school district is required to offer developmental 
preschool programs to all eligible children within its geographic region. These programs typically 
operate two sessions per day, three to four times a week—one in the morning and one in the 
afternoon[12][147]. 

As children transition into school age, they are guaranteed a Free and Appropriate Public Education 
(FAPE) under Section 504 of the Rehabilitation Act. Schools outline the services and supports for 
students with disabilities through Individualized Education Plans (IEPs) or 504 Plans[148]. At the 
beginning of the school year, or whenever families or faculty deem it necessary, a team of educators 
will create or revise the student’s IEP or 504 plan. An IEP outlines the student's disability or disabilities, 
educational goals, and the specific supports and accommodations needed to help the student meet 
those goals. These plans are detailed, including who will provide the services, where they will be 
delivered, and for how long [72]. A 504 plan includes modifications to instruction, the removal of 
barriers to grade advancement, and assistive technologies that may be needed. The plan also identifies 
the individual responsible for implementing the outlined supports. Both IEPs and 504 Plans include 
procedures for students and families to follow if they believe the plan is inadequate or not being 
followed. Teachers and school staff are required to adhere to the supports and accommodations 
specified in either plan.  

To become certified as a teacher in Arizona, early childhood educators must demonstrate proficiency 
in recognizing both typical and atypical child development. This knowledge is assessed through the 
Arizona Educator Proficiency Assessment (AEPA), which all prospective teachers are required to pass to 
receive their teaching certification [149]. The Arizona Department of Education (ADE) offers professional 
development courses for both general and special education teachers. These courses satisfy 
mandatory professional development requirements and explore strategies for including students with 
disabilities in general education classrooms [147]. KnowledgeWorks, a national education organization, 
also offers professional development opportunities in Arizona [150]. Both ADE and KnowledgeWorks 
focus on promoting learner-centered classrooms, which support more individualized accommodations 
for students with disabilities. 

Housing (optional):  

All individuals with developmental and intellectual disabilities (I/DD) deserve to live in the least 
restrictive environment possible. For many, this means living independently in their own homes. For 
others, it may require alternative housing arrangements that offer additional support. There are five 
main types of housing options available to individuals with I/DD. The following is a list of these options, 
ordered from least to most restrictive.  

 Independent Living – In this setting, individuals live on their own with little to no in-home 
support. They may live alone or with roommates and are responsible for all living expenses. 
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Some individuals may receive habilitation services or other home and community-based 
supports to help them live independently. 

 Developmental Homes – These are licensed family homes approved by the Division of 
Developmental Disabilities (DDD). They provide room and board, supervision, and skill-building 
support to up to three individuals with I/DD in a family-like setting.  

 Assisted Living – For individuals who need more structured help with daily activities such as 
bathing, dressing, and housekeeping, assisted living facilities offer support from trained staff in 
a residential environment. 

 Skilled Nursing Facility – These facilities provide 24/7 access to licensed nursing staff for 
individuals who require intensive medical care or rehabilitation. They are appropriate for 
individuals with complex health needs that cannot be met in less restrictive environments.  

 Intermediate Care Facility (ICF) – ICFs offer continuous, active treatment for individuals with 
significant developmental disabilities. Admission to an ICF must be approved by the DDD 
assistant director and is intended for those who need a highly structured and medically 
integrated environment[10]. 

All Arizonans are protected under the Fair Housing Act, which prohibits landlords from discriminating 
against individuals based on their disability status. This law requires landlords to provide reasonable 
accommodations and, in some cases, allow reasonable modifications to ensure equal access to 
housing.  Examples of modifications include replacing door handles, installing ramps, lowering shower 
or bathtub thresholds, and adding grab bars or railings. Disability Rights Arizona provides legal 
resources and counsel to individuals seeking housing modifications or advocating for their rights under 
the Fair Housing Act[72].  

In some cases, home modifications can be expensive and significantly impact a property. When this 
happens, ALTCS members can talk to their support coordinator and request assistance. The support 
coordinator will conduct a needs assessment to determine whether the housing modification is 
medically necessary, or if the issue can be addressed using durable medical equipment or other 
supports. In 2024, there were 387 requests for medically necessary home modifications. Of those, 237 
projects were completed, while the remaining 150 requests were closed for various reasons. 
Specifically, 45 requests were denied because the modifications were not considered medically 
necessary, and 66 were resolved with medical equipment instead of structural changes. Other 
significant modifications must be paid for out of pocket by the individuals requesting them[10].  

DDD owns and maintains 30 Section 811 integrated housing units in Maricopa County. These units are 
available as Permanent Supportive Housing (PSH) for eligible DDD members[151]. PSH provides decent 
and safe housing within the community, with affordable, subsidized rents. Tenants may remain in 
these units as long as they meet the “basic obligations of tenancy.” DDD also partners with Arizona 
Housing and Urban Development (HUD) to offer additional housing support for qualifying individuals. 



 

28 

 

Under this program, eligible DDD members pay only 30% of their income toward rent. To qualify, 
individuals must 

 be between the ages of 18 and 62, 
 have HUD-qualifying income, and 
 have a documented housing need in their Person-Centered Plan (PCP). 

This housing support is funded through a $6 million Section 811 Project Rental Assistance (PRA) grant 
[11].  

In October 2024, AHCCCS launched the Housing and Health Opportunities (H2O) program. This 
initiative aims to provide PSH for individuals experiencing chronic homelessness, which often leads to 
significant health complications. To qualify as chronically homeless, individuals must have spent at 
least one year without stable housing within the past three years and have a disabling condition, which 
may include I/DD and other types of disabilities. The H2O program is still in its early stages, and its full 
impact has not yet been thoroughly documented[152]. 

DDD partners with local housing authorities in Maricopa County and Tucson to provide housing 
vouchers. These vouchers help DDD members pay for housing within the region, allowing them to 
choose where and with whom they want to live while maintaining affordable rent [151]. Additionally, 
many community organizations across Arizona offer shelter services and other housing supports that 
are vital for populations experiencing homelessness, especially those with disabilities. However, the 
availability of these services varies by region and is not consistent statewide.    

Transportation (optional):  

Accessible public transportation in Arizona includes design features for people with disabilities, 
programs that reduce or eliminate fares, and travel training support. These features are primarily 
concentrated in the Phoenix and Tucson metropolitan areas. Paratransit services are also available 
across much of the state.  

In the Phoenix area, the Valley Metro system offers several accommodations for individuals with 
disabilities. All Valley Metro buses and light rail vehicles are equipped with features to support 
environmental accessibility, including level boarding areas, ramps, securement areas for mobility 
devices, and audio announcements for stops [153]. To address cost barriers, Valley Metro provides a 
reduced fare program for individuals with disabilities, including individuals with developmental 
disabilities (I/DD). Additionally, certified ADA-eligible riders can apply for an ADA (Americans with 
Disabilities Act) Platinum card, which allows both the rider and a personal care attendant to ride for 
free on all local buses, express routes, and light rail [154][155].  

Tucson’s public transportation system, Sun Tran, includes several accessible transit options such as Sun 
Van, Sun Link, and the Sun Shuttle [156]. All Sun Tran buses are designed for accessibility, including 
ramps, audio stop announcements, space for at least two mobility devices, and securement loops [157]. 
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Sun Van is a shared, door-to-door paratransit service for individuals certified as ADA Paratransit 
eligible. Riders can reserve trips one to seven days in advance and may bring a personal care attendant 
or guest. However, both the pick-up and drop-off locations must be within three-quarters of a mile of a 
Sun Tran fixed route [156][158]. For those needing transportation outside of Tucson’s city limits, the Sun 
Shuttle Dial-a-Ride offers a similar service. It functions like Sun Van and serves surrounding areas with 
the same eligibility and scheduling requirements[159]. All of these services—Sun Tran, Sun Van, Sun 
Shuttle, and Sun Link—are fare-free for all riders [157]. 

Both Valley Metro and community organizations offer free, personalized travel training to help 
individuals with disabilities navigate public transportation and plan their trips [160][161]. In Tucson, similar 
programs are available. For example, the Direct Advocacy and Resource Center provides travel training 
for Vocational Rehabilitation (VR) program members in Pima County. This training helps participants 
learn how to plan routes, read bus schedules, find the nearest bus stops, and stay safe while using 
public transportation[162]. Sun Tran also offers a virtual “Learn to Ride” program, along with an 
instructional booklet, to help riders understand how to use both Sun Tran and Sun Link systems[163].  

The Northern Arizona Council of Governments has included plans in its 2022–2026 Transportation 
Investment Plan to use Federal Transit Administration Section 5310 funds to improve transportation 
services for seniors and people with disabilities. These funds will be used for a variety of purposes, 
including purchasing vehicles, covering maintenance costs, paying for drivers and fuel, and expanding 
and improving transportation services across the region[164].  

Paratransit services are available in most counties across Arizona. In the Phoenix metropolitan area, 
Valley Metro and other community programs offer both curb-to-curb and door-to-door dial-a-ride 
services. Valley Metro also offers RideChoice, a flexible option that allows users to schedule same-day 
rides without the need to book in advance or share the vehicle with other passengers[165][166]. Beyond 
the Valley, various organizations offer transportation services for people with disabilities in their 
respective regions. Service areas include Tuba City and surrounding communities; Yavapai and Mohave 
Counties; Pima, Graham, Greenlee, Cochise, and Santa Cruz counties; Flagstaff; and Yuma County[167] 
[168][169][170][171]. 

Statewide, the Division of Developmental Disabilities (DDD) offers non-emergency medical 
transportation (NEMT) to members who are unable to secure transportation on their own. This service 
is available when the medical or behavioral health appointment is covered by DDD and the ride is to 
and from an Arizona Health Care Cost Containment System (AHCCCS)-registered provider[172]. For 
drivers with autism, the Arizona Department of Transportation (ADOT) offers the Blue Envelope 
Program to help ensure safe and clear communication during traffic stops. The blue envelopes, 
available for free at all ADOT Motor Vehicle Department locations, contain the driver’s essential 
documents and include clear instructions for both the driver and the police officer. The goal is to 
reduce confusion and safety risks by guiding both parties through the interaction [173]. Additional 
transportation resources are available through Arizona Achieve, an advocacy organization for 
Arizonans with disabilities. Arizona Achieve provides a website where users can search for accessible 
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transportation services in their area, along with videos about transportation rights under the 
Americans with Disabilities Act (ADA) and how to advocate for better transportation access[174].  

As part of Arizona’s Vocational Rehabilitation (VR) program, case managers can help clients access and 
pay for transportation resources needed to achieve their employment goals or attend planned 
services, as outlined in their Individualized Plan for Employment (IPE). The VR program can assist with 
using public transportation services, including paratransit, and, when public transportation is not 
feasible, may cover additional expenses such as vehicle repairs, mileage reimbursement, 
transportation alternatives (such as bicycles), parking passes, airfare, and moving costs. For example, 
VR may pay for a driving assessment and driving lessons through an approved external organization. 
VR will only fund the lowest-cost transportation option appropriate for the individual’s needs, and the 
service must be necessary to support participation in VR services or help the client achieve the 
employment outcomes in their Individualized Plan for Employment[175]. 

Another transportation option for individuals who cannot drive due to a disability is the use of 
ridesharing or ride-hailing services, such as Uber, Lyft, or automated vehicles. Uber is an on-demand 
service that allows riders to request transportation using a smartphone app. The company has 
guidelines that emphasize respect for riders with disabilities and promotes inclusive and accessible 
transportation[176]. Similarly, Lyft also operates through a smartphone app and is committed to 
accessibility through anti-discrimination policies and driver guidelines for assisting riders with 
disabilities[177]. Both services rely on independent drivers who choose when and where they work, so 
availability depends on how many drivers are operating in a particular area at any given time [178][179]. In 
addition to traditional rideshare options, Arizona also offers a newer form of transportation: 
automated, driverless vehicles. These self-driving cars can be requested through services like Waymo, 
which currently operates in the Phoenix area. Riders can use an app to schedule a ride and be 
transported by a fully autonomous vehicle without a human driver[180].  

Together, these services help ensure that people with disabilities across Arizona can access their 
communities safely and affordably. 

Childcare (optional):  

Most childcare in Arizona is not part of a centralized system. The Arizona Department of Economic 
Security (DES) provides childcare assistance to families earning at or below 165% of the federal poverty 
level, provided they can demonstrate a need for care. Services are available on a first-come, first-
served basis, and as of 2025, 2,563 families were on the waiting list[181]. Some children receive priority 
placement, such as those in foster care or whose parents are in the justice system. Once accepted into 
the program, families receive a childcare subsidy or waiver that can help cover the cost of eligible 
childcare providers [12]. They can then select from among DES-licensed childcare facilities.  

Arizona DES funds a program called Child Care Resource and Referral (CCR&R). This service helps 
families search for childcare providers using a variety of filters, including quality star ratings, 
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scholarships and funding availability, and DES voucher eligibility. CCR&R includes listings for providers 
experienced in serving children with specific developmental disabilities, such as ADHD or Down 
Syndrome. In addition to connecting families with care, CCR&R offers information on how to become 
licensed as a childcare provider and supports those interested in obtaining a CCR&R specific group 
home license[182].  

There are two main early childhood education organizations in Arizona: First Things First (FTF) and 
Head Start. FTF is a state agency funded by a tobacco tax and distributes this funding through regional 
councils. These councils award grants and scholarships to individuals and organizations that are 
expected to have the greatest impact in their communities[12]. FTF also supports childcare centers and 
preschools through Quality First, an accreditation and support program. Quality First assesses what 
resources providers need, helps to fund those resources, and rates providers on a five-star scale. These 
ratings help identify areas for improvement and inform parents about the quality of their childcare 
services. All FTF-funded childcare providers are required to offer screening services to identify delays 
or disabilities[183]. As of 2025, there are 1455 FTF-funded childcare providers in Arizona[184]. 

Head Start is a federal program designed to help children meet developmental milestones and prepare 
for elementary school. It offers free preschool services to children ages three to five from families 
living below the poverty line. In Arizona, Head Start funded 39 programs in 2024, serving a total of 
11,666 preschool children and 11,088 Head Start-eligible children[185]. By federal requirement, at least 
10% of enrolled students in each program must have a diagnosed disability[12]. As of April 1, 2025, 
following staffing reductions at the U.S. Department of Health and Human Services, the Region 9 Head 
Start office has taken on a larger service area. It remains unclear how this will affect Head Start 
Services in Arizona. 

The Arizona Department of Health Services (DHS) oversees childcare facility licensing through the 
Bureau of Child Care Facilities Licensing. DHS establishes rules and guidelines that childcare providers 
must follow to ensure health and safety. These include limits on the number of children per caretaker, 
qualifications for staff, and facility safety standards[186]. 

In addition to licensed facilities, individual families can apply for DHS certification to operate group 
home childcare for up to four children. Childcare vouchers may be used to pay for this type of care. 
While group home providers are not required to have formal knowledge of developmental milestones, 
they typically care for fewer children and may offer more individualized attention. 

Most population centers across Arizona have community centers that provide additional childcare 
education and support. These include parenting classes, support groups, developmental screenings, 
and occasional childcare services. Some also offer opportunities for family advocacy and community 
engagement, depending on the region [10][32][40][181][187][188][189][190][191].  

The Arizona Department of Education (ADE) offers the Nita M. Lowey 21st Century Community 
Learning Centers (21st CCLC) grant, which helps fund afterschool programs and extracurricular 
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partnerships for students across the state. In the 2025 fiscal year, 238 organizations received this 
grant. This funding supports out-of-school programs that offer academic enrichment and non-
curricular learning opportunities for students [192]. Outside of this grant, most afterschool programs are 
funded at the school district level. The Arizona Center for Afterschool Excellence plays a key role in 
promoting quality standards by accrediting afterschool programs through a voluntary application 
process. The organization also provides professional development for staff and advocates for increased 
funding and support for out-of-school programs [193]. Currently, there are no statewide requirements 
for afterschool or before-school programs to provide specific accommodations for children with 
intellectual and developmental disabilities (I/DD). 

The Children's Action Alliance (CAA) is a political advocacy organization that promotes access to high-
quality childcare for all children, including those with disabilities [194].  

Recreation (optional):  

I/DD-Specific Programs 

Arizona offers a wide range of sports and recreational activities tailored to both children and adults 
with intellectual and developmental disabilities (I/DD), provided by numerous organizations across the 
state. 

Sports 

Arizona offers many programs that provide both team and individual sports opportunities for people 
with I/DD, with options ranging from recreational to competitive levels. However, the availability of 
specific sports varies by region, as not all organizations operate statewide, and those that do may not 
offer the same services in every area. One example is Special Olympics Arizona, which operates 
throughout the state and offers a wide range of sports, including basketball, flag football, swimming, 
softball, soccer, tennis, skiing, volleyball, powerlifting, and cheerleading [195]. Despite its statewide 
presence, Special Olympics Arizona divides its programs into regional service areas, and the variety of 
available sports differs across regions. For instance, the eastern Arizona region currently offers the 
fewest sports options [196].  

Some organizations in Arizona serve only specific regions, particularly in the Phoenix metropolitan 
area. Several of these are dedicated to individuals with I/DD. One such organization, Arizona Disabled 
Sports, offers training and competitive opportunities in a wide range of activities, including soccer, 
swimming, tennis, aquatics, cheerleading, track and field, basketball, golf, floor hockey, bowling, and 
bocce ball [197]. Another organization, One Step Beyond Inc., has a competitive ice hockey team. For 
individuals receiving services from the Division of Developmental Disabilities (DDD), the enrollment fee 
for this program may be covered by the state [198][199]. 

Water Sports 
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Water sports are also available for individuals with I/DD, including activities such as kayaking, fishing, 
tubing, waterskiing, wakeboarding, boating, and wakesurfing. These adaptive and accessible activities 
are offered by Arizona Adaptive Water Sports, a nonprofit organization that specializes in serving 
people with cognitive and physical disabilities. The organization hosts events at various lakes 
throughout Arizona, including Lake Havasu, Bartlett Lake, Watson Lake, Lake Powell, Lynx Lake, and 
Kaibab Lake [200][201].  

Recreation 

For individuals with I/DD, a variety of recreational programs are available across Arizona. One common 
option is adult day programs, which allow adults with I/DD to participate in independent and group 
activities during the day. For example, the Arizona Recreation Center for the Handicapped, based in 
Phoenix, serves adults with I/DD who receive DDD funding, offering games, arts and crafts, group 
outings, performances, sports, and guest speakers. Individuals who do not receive DDD funding may 
also participate for $3 per day or $50 per month. The same organization offers an after-school version 
of the program for children with I/DD, which follows a similar structure [202]. Another program in 
Tucson is available only to individuals eligible for the Arizona Long Term Care System (ALTCS) and 
referred by a support coordinator. This program emphasizes building independent living, 
communication, and social skills through recreational activities [203]. Similar programs are available in 
other parts of the state, including Yuma, Coconino, and Graham counties [204][205].  

Another example of recreational programming for people with I/DD is the Opportunity Tree, a youth 
program in the Phoenix metro area designed for those preparing to transition out of school. In addition 
to activities such as sports, crafts, and group outings, this program includes cooking classes and 
supports the development of life and vocational skills through recreation [206]. There are also programs 
in the region focused specifically on the arts. One Step Beyond, located in the Valley, offers a variety of 
performing and fine arts opportunities, including drawing, painting, ceramics, theater, dance, and 
music [207]. 

Inclusive Recreation Programs 

Sports and Fitness 

In addition to programs specifically tailored for people with I/DD, there are inclusive recreational 
opportunities designed for people with all types of disabilities, regardless of classification.  

For example, in Phoenix, Ability360 operates a fully accessible sports and fitness center that has classes 
and sports that primarily serves individuals with physical disabilities but is also inclusive of those with 
I/DD. The center offers a wide range of team sports and fitness classes, available both online and in 
person [75][208]. In addition to these classes, Ability360 provides recreational therapy sessions aimed at 
enhancing participants’ overall quality of life. These 30-minute sessions, priced between $20 and $25 
depending on membership status, help clients work toward individualized goals—such as improving 
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self-confidence, mobility, communication skills, or general health and wellness—through personalized 
recreational activities aligned with their interests [209].  

There are also sport-specific programs throughout the state. For instance, the Lake Havasu Golf Club in 
Mohave County offers adaptive golf instruction for individuals with disabilities and hosts an adaptive 
golf sports day [210].  

Outdoor Recreation 

Finally, several outdoor programs in Arizona are accessible to individuals with disabilities, offering 
inclusive ways to enjoy nature and stay active. In Coconino County, High County Adaptive Sports 
provides adaptive access to a range of outdoor activities, including hiking, kayaking, mountain biking, 
rock climbing, and snow sports. Each activity is led by trained professionals and includes all necessary 
adaptive equipment to ensure safety and accessibility. Program costs range from $110 to $250 for 
winter activities and $20 to $135 for summer activities, with need-based scholarships available to help 
offset the expense [211]. A similar program based in Phoenix offers a variety of adaptive outdoor 
activities such as group hikes, biking, kayaking, and rock climbing. Pricing for these activities varies 
widely depending on the complexity of the activity. For example, introductory rowing sessions are free 
for members, while group hiking sessions cost $10 per participant. More advanced activities, such as 
higher-level rowing sessions, range from $200 to $250, and a multi-day rafting expedition is available 
for $3,750 per person [212]. 
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