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Overview of Project Goals

Understand access to and use of disability services for the diverse 

communities of refugees with disabilities

Describe best practices to reduce gaps and increase access to disability 

services for refugees with disabilities



Difficulty navigating disability service 

systems

Language and interpretation

Disability-related stigma

Employment challenges



Group Concept Mapping

Data collection

➢ CAB (n=9)

➢ Online from professionals & 

caregivers (n=16)

➢ In-person with refugees (n=13)

Community Engagement

CAB – Community Partners – Recruitment – Technical Assistance – Information Dissemination

In-depth Interviews

Person with disability and 

supporter (N=9)

3 dyads

1 triad

3 Tucson | 1 Phoenix

Data Analyses

Triangulation:

➢ GCM

➢ Interviews

➢ Policy Scan

Review AZ legislative and agency policies

Review of practices from 50 states and territories

Survey of refugee health 

coordinators (N=3)

CAB

➢ 5 meetings

➢ Planning & input

➢ Data collection

➢ Data interpretation

➢ Recommendations

Final Report

Recommendations for 

practice & policy



“I don’t know why they don’t help 

us, whether it is race, religion, 

non-English speaker, refugee, are 

my assumptions of why we’re 

ignored. They ignore us 

[refugees], and this increases our 

sickness.”





Scale

1 = Not so important

2 = Somewhat important

3 = Important

4 = Very important

Scale

1 = None of the time

2 = Some of the time

3 = Most of the time

4 = All of the time



Very Important, but Not Currently Happening
“Culturally responsive, accessible health & disability 

services and benefit systems” (selected)

Having Case 

Managers for 

public health 

plans that 

specialize in 

refugee care

Getting 

timely 

diagnosis

Interpretation 

available



Very Important, but Not Currently Happening
“Agency Training & Coordination about Refugees & 

Disability” (selected)

Training for law 

enforcement 

and border 

patrol

PCP 

education 

about 

disabilities

Enforcing the 

right to an 

interpreter or 

translated 

materials



Very Important, but Not Currently Happening
“Community Support, Representation & Mentorship” 

(selected)

Member from 

refugee 

community to 

guide them with 

resources and 

what is available 

to them

Caregivers & 

providers from 

refugee 

communities

Refugee 

crisis center



Very Important, but Not Currently Happening
“Refugee Rights & Self-Advocacy Education” (selected)

Peer mentorship 

from refugees 

with success in 

navigating 

disability 

systems

Parent group 

to share 

information

Refugee role 

models with 

a disability



Very Important, but Not Currently Happening
“Language & Resource Access” (selected)

Culturally and 

linguistically 

appropriate 

diagnostic 

assessment for 

disabilities

Training for 

refugees on 

disability in 

U.S.

Education 

services in 

their 

language



In-depth 

interviews
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• adequate funding and oversight to ensure adherence to language 

policies

• consider innovative approaches such as a stand-alone language line 
that provides anytime interpretation

Establish reliable transportation
• timely, universally accessible, and linguistically responsive



•

•



• PCPs, Interpreters

• individual rights within the disability service systems

• Implement peer support programs for refugees with disabilities 
and their families 



■ Train disability-focused refugee case managers, who have 
knowledge of the specialized disability systems

■ Implement a “DD Navigator” to provide sustained advocacy



Focused Recommendations



Health  Housing Child Care  Recreation  Employment  Education Early Intervention Transportation  

AVAILABILITY ACCESSIBILITY ACCEPTABILITY UTILIZATION
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Disparities: A Disability Framework5
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QUALITY 

FULL PARTICIPATION OF INDIVIDUALS WITH DEVELOPMENTAL AND OTHER DISABILITIES
in all facets of community life 

Public Policy & Resources 
(Public & Private Sector)



● System-level intervention

○ State agencies should conduct ongoing evaluation of programming

○ Consider utilizing disability service systems’ quality improvement 

initiatives to assess collection of data points, such as:

■ language use
■ refugee status
■ use of interpreters
■ use of transportation services

○ ADDPC serve as a hub for broad service system data collection and 

accountability related to refugees with disabilities



● Statewide/Local-level interventions

○ Assess transportation needs by surveying refugees or refugee 

resettlement agency staff

○ Build workforce capacity: 

■ Implement DD navigator(s)
■ Build disability knowledge among CHWs with programs that 

train refugees

○ Engage communities

■ Disability-focused events with refugee communities in Phoenix 
and Tucson



Questions?

Julie Armin, PhD 

Jarmin@arizona.edu

Jacy Farkas, MA, ABD

jkbell@arizona.edu

https://www.walkwithamal.org/events/This contract is supported by the Administration for Community Living (ACL) 
of the Department of Health and Human Services (HHS) as part of an award 
totaling $1,500,930, with 0% from non-governmental sources. Services 
provided under this contract, including the views expressed in written 
materials or publications and by any speakers do not necessarily reflect the 
official policies of the ADDPC, ACL or HHS.
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